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Request is 

received in 

Excalibur Office

Client Request for 

Certificate 

Withdrawal

30 day notice 

required from 

client per contract

Company shall confirm in writing that 

the company has:

Stopped using Excalibur Registration 

certification on literature and 

advertising

Stopped using Excalibur and 

Accreditation body marks on literature 

and advertising

Any unused literature, forms and 

advertising are surrendered or 

destroyed

Excalibur may conduct an inspection to 

verify compliance

 

Client Appeal of the withdrawal or suspension:

1.  Notify Excalibur President in writing of the appeal

2.  File appeal within 10 working days of notification

3.  Provide reasons for appeal and justification for their 

position in the matter.  

Office staff will submit the 

request to Excalibur Mgt.

Excalibur decision for 

withdrawal or suspension of 

certification

Reasons for Withdrawal or Suspension:

1.  Failure to correct non conformances within the specified times

2.  Failure to address a formal complaint  from a customer

3.  Failure to comply with Excalibur requirements

4.  Failure to pay invoices for fees and services provided

5.  File for bankruptcy or reorganization

6   Engage in illegal or disreputable business practices that may 

discredit  Excalibur or their accreditation body 

7.  Improperly uses the Excalibur or Accreditation body marks

 

Client notified in 

writing of the 

action and the 

reasons for the 

action

Appeal reviewed by the Board of 

Directors 

Documentation of appeal reviewed and 

verification audit may be scheduled 

A third party may be used to determine 

the appropriate decision is made

Final decision is documented  and 

certification status

Is finallized.  Client is notified in writing of 

the status and any verification actions 

required 

Client voluntary 

request for 

suspension

Excalibur 

management 

review of 

circumstances

Reasons:

Financial issues

Company 

reorganization

Major quality 

system revision 

prior to Surv.

System personnel 

changes

Timing of 

suspension 

determined

(usually less than 6 mo)

Appeal denied Withdrawal or 

suspension upheld 

30 day notification

Withdrawal or suspension 

lifted and certification shown 

as in good standing

Excalibur will make the 

appropriate changes to 

the BMS and Web page

Changes 

regarding 

withdrawal or 

suspension are 

subject to review  

per AP-001
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CLIENT 

Requested

END

For suspension lasting 

over 6 months a PH 1 and 

PH 2 Audit is required to 

reinstate the certificate

Suspension or Wiithdrawal Client”s Regisration
Request is received in Excalibur Office
Client Request for Certificate Withdrawal
30 day notice required from client per contract
Company shall confirm in writing that the company has:
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A third party may be used to determine the appropriate decision is made
Final decision is documented  and certification status
Is finallized.  Client is notified in writing of the status and any verification actions required
Client voluntary request for suspension
Excalibur management review of circumstances
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Timing of suspension determined
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For suspension lasting over 6 months a PH 1 and PH 2 Audit is required to reinstate the certificate



